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About this Guide

Purpose

The intent of this guide is to provide a guideline for the instruction of SCHEDULING
Application. It will provide an idea to the user about recording new patient data or even
retrieving reports based on existing data.

Audience

The intended audience for this document includes but is not limited to the Practice front office,
medical assistants responsible for the training, maintaining and scheduling patient records.

Prerequisites

The expectation is that the users knowledge base should meet if not exceed the following:

JBasic understanding and navigation within a MS Windows environment with IE- version7 or
higher

" JWorking knowledge of scheduling applications

Greenwave Health Technologies
Version 6 Page 4 of 28
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LOGIN TO SCHEDULER

1) Type https://www.greenwaveps.com/gwehr/ in the address bar of Internet explorer browser.
2) Always click this button to have a compatibility view.

[ Login - Windows Internet Enplarer ¥
3@- [&] hitps: om’ ] =Ha “_THE‘ O Live Search

File Edit View Favorkes Tools Help

S5 Favorkes |55 2| Emploves Maual = Suggested Sies + @) Web s Galery v

& Logn | | Zii - B v (1 mh - Fage| Safety

Patient Scheduling System

1" GreenWave

Login

7 1 agree with Terms and Conditions

3) To access the Scheduler Application, every practice has its own User ID and Password.

How to view the Scheduler?

This provides a summarized view of the Facility, Providers, and Resource & Appointment
selected in the Settings Bar.

1. Once an appointment is set, the user can go to the Schedule View tab.

2. Click Settingsw to customize the Locations, Resources according to the
preference of the user.

Home New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility Help
Home : Home Location :All User :testpms Logout

Settings (-) @ Check In 9 Check out & No Show |

Choose Location Choose Resource _

Al ¥ Anthony Ciarallz, MD

Bakersfield Memorial Hospital EX L AU AT ) BE D
akersfield Mernorial Hospita

i ¥ Test 1 doctor > B -

Belflower Medical Center 28 239 30 1 £ 3 1

F# Chemo s 5 7 8 9 10 1

¥ Rosalind Munoz PA 12 @l 14 15 16 17 18

Fitter Resource

© Goto Dite GotoDate |\
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&J Goto Date [5/13/2013] | Goto Date

3Change the date from .

4. The user can also drag a scheduled appointment or a blocked slot to change the appointment
time.

5. The tool tip enables to view the complete details of the appointment scheduled.(Hold the
curser on the appointment scheduled.)

April 18 8:15 AM - 8:30 AM
Mew Test

Blood Work

Status:Booked

Home Phone: 8185476456
Cell Phone:

Appointment Motes:

LS -

Home [0 Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility [

Home : Home Location :All User :testpms Logout

| Settings (+) @ check In & check out @ No Show \

e )

May 17, 2013 Day Work Week ‘ Week Month
Anthony Carola, MD Test 1 doctor Chemo Rosalind Munoz PA
Friday, May 17 Friday, May 17 Friday, May 17 Friday, May 17
g o
15 Wtest 5 /Chemo  mEsther Wtest 5 /Chemo MEsther Cabanban /Chemo
45/Bakersfield ma b /Chemo 45/Bakersfizld Wa b /Chemo
Memorial Hospital 45/ Bakersfield Memorial Hospital 45/ Bakersfield
Memaorial Hospital Memorial Hospital
Q 0
Unblock
15
= Add Appointment
4 Block Slot
10 o Edit Appointment/Block
15 Check In
30 Check Out
45 No Show
] 00 Cancel
i Encounter Entry
30
Edit Appt MNotes
45
12 P4 Superbil
5 Statement
0 Financal

7. Right click the on any given appointment to change the status of the scheduled appointment.

¢ Click Unblock to unblock a blocked slot

¢ C(Click Add appointment to schedule another appointment at that time.

¢ Click Block Slot to block a slot

¢ Click Edit/Appointment/Block to edit a scheduled appointment or a blocked slot.
¢ C(Click Edit patient to modify the demographics of the patient scheduled.

Version 6
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¢ C(Click Check In, Check Out, No show, Cancel to change the status of the
appointment.(the following icons would be displayed once the status of the appointment
is changed..)

. Settings (+) @ Check In 9 Check out @ No Show

May 13, 2013
Anthony Ciarolla, MD Test 1
Monday, May 13 Monday
S 00 M 1 /Chema 45/Beliflovwer Medical
15 [Center
30 Unblock
45 -
Add Appointrment
9 oo Block Slot
15
Edit Appointment/Block
30
e Check In
10 oo Check Out
15 Mo Showr
30 Cancel
45 Encounter Entry
11 @@ Edit Appt Motes
= Superbill
30
Statement
45
Financial
12 FPM
15

¢ C(Click Encounter Entry to enter the ICD/ CPT codes along with the Modifier for the
encounter.

Home  New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Repart Configuration

Location :All User :testpms Logout

Patient Details DOS : 05/24/2013
Name: ab DOB: Sex:

Address:

SSN: Phone 1: Phone 2:

CPT IcD

er [ ] oe \ By | oecc| \
‘No Data |No Data

Add Modifier:

|Selectj |Se|ectj |Selectj |Selectj

Add DX:
[Select DX1 =] [Select DX2 =] [Select DX3 x| [Select Dx4 x| [Select DX5 =] [Select DX6 =]

[ Add cPT |

Added ICD
Added CPT No Added ICD
No Added CPT

Version 6 Page 7 of 28



1" GreenWave

HEALTH TECHMOLOGIES

¢ C(Click Edit Appointment Notes to change the appointment notes.

Home New Appointment Search Pat/Appt Block Slot Patient Registration Encounters ViewReport Configuration Uttility

Location :All User :testpms Logout

Edit Appointment Notes
Patient Name  ab
Appt Date/Time  05/24/2013:08:30 AM - 09:15 AM

Facility Bakersfield Memorial Hospital
Doctor Anthony Ciarolla,MD

Appt Type Chemo 45

Notes

Make Encounter [

Practice :Test

¢ Click on Superbill, Statement and Financial to generate the documents.
e _The user can also define the view according to Day or Workweek ,Week or Month

Day View

CEUSS New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility

Home : Home Location :All User :testpms Logout

]

L —] )

May 13, 2013 M Work Week 1 Week

Anthony Ciarolla,MD
Monday, May 13

Month

8§ 00 mx 1 /Chemo 45/Bellflower Medical Center
15
30
S5

g oo
15
30
45

10 o
15
30
45

11 oo
15
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WoaorkWeek View

Home New Appointment Search Pat/Appt Encounters WView/Report

Home : Home Location :All User :testpms Logout

€ soro Date o

Monday, May 13

8 00 mx 1 /Chemo 45/Bellflower

Medical Center mtest MEsther

5 /Chemo s C ooy

20 B ma b /Chemo

— 45/Bakersfield | 45 pakarsfield
45 Memorial

I | | Memorial
9 oo Hospital
15

10 oo

11 oo

12/ FT
1

1 00 mmohana test /Chemo

Week View

Home Search Pat/{Appt Wiew/Report Configurats

Home : Home Location :All User :testpms Logout

€ Goto Date o

Maonday, May 13 Thursday, May 16

Mix 1 /Chemo 45/Belflovwer Medical Center

Tuesday, May 14 Friday, May 17
mtest 5 /Chemo 45/Bakersfield Memorial Hospital
MEsther Cabanban /Chemo 15/Bakersfield Memorial Hospital
ma b /Chemo 45/Bakersfield Memorial Hospital

mmohana test /Chemo 15/Bakersfield Memorial Hospital

Wednesday, May 15 Saturday, May 18

[ Sunday, May 15
mEsther Cabanban /Chemo 15/Bakersfield Memorial Hospital
ma b /Chemo 45/Bakersfield Memorial Hospital
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MonthView

New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility

Home : Home Location :All User :testpms Logout

Mandzy Tuesday Wednesday Friday Saturday/Sunday
May 13 14 : : 15 w 18
W 1 /Chemo 45/Belflower U&dayi Wtest 5 /Chemo
Medical Center 45/Bakersfield Memorial
Hospital
WEsther
Cabanban /Chemo
15/Bakarsfield Memarial
Hospital 19
Wa b /Chemo 45/Bakersfield | MEsther
Memarial Hospital Cabanban /Chemo
15/Bakersfigld Memorial
Hospital
Show mare Show mare
20 2 2 2 2 =
W 1 /Chemo 45/Belflower  ma b /Chemo 45/Bakersfield
Medical Center Memo_rial Hospital
26 "
W2 b /Chemo 45/Bakersfield
Memorizl Hospital
2 28 28 30 3t June 01
Wtest 5 /Chemo
45/Bakersfield Memorial
Hospital
WEsther
Cabanban /Chemo
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New Appointment

How to SET a New APPOINTMENT from Scheduler View?

Once a new patient data is entered in the Scheduling system, an appointment can be made for
that particular patient.

1. Click the tab New Appointment

m New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration

Home : New Appointment Location :All User :testpms Logout

2. Type the name of the patient in the Select Patient field and click search icon.
3. When the user selects the patient, the phone no: is displayed beside the name field.
4. All the insurances of the selected patient are displayed here.

5. The insurances which are not authorized will be displayed in red with the comment
Authorization Required

6. If the insurance is authorized then the red remark will not appear.
List of Appointments

7. Details of any appointment of the selected patient is displayed in the right side.

List of Appointments

Date Start |[End App Typ |[Doctor Facility User
Bakersfield
10:15 |([10:45 Anthony .
12/28/2011 o o Chemo 30 cCiarolla,MD Mernn_:lrlal test
Ho=pital
Western
09:15 |09:45 Anthomy Facific
12.-"2?.-"2011}__\[\_1 A Chemo 30 cCiarolla,MD Canf:er test
Medical
Sroup Inc

5. Fill in the relevant details to schedule an appointment

6. Click \Sa—ve‘to save data.
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m New Appointment Search Pat/Appt BlockSlot  Patient Registration Encounters View/ Report Configuration Utility Help

Home : New Appointment Location :All User :testpms Logout

Appointment

e I
Patient List of Appointments

Search Patient

Last Name | | First Name | | oos |

e [ ]

Insurance(type few char) | |

*All dates should be in the format mm/dd/yyyy
Search

Appt Type * Select v
Date 51312013 | (mm/dd/yyyy)
Time * 01=x[]00 | |PM =

Duration(Min.)

Facility Select A
Doctor
v
Appointment F
. |

Resource

Make Encounter [

Notes

(Becurance )

NB: If an appointment is set at a back date then it can only be cancelled and not edited

How to set a Recurrent Appointment?

1. Creating New Recurrence Appointment:

e While creating a new appointment, if you want to make a recurrence appointment, click
on the Recurrence button at the bottom of the page after entering the common
appointment related information.
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Appointment

Select

- |T95t Last Test First TM
Patient

Primary-Aetna[7472]
Secondary-Cigna HMO[7473]
Tertiary-Blue Cross of California[7474]

Appt Type * IChemO 30 j
Date 5M13/2013 | (mm/dd/yyyy)

Time * Ilﬁ '”00 '”Pl\ﬂv
Duration{Min.)
Facility IBakersﬁe\d Memoarial Hospital j

Doctor
. v
Appointment 7

Daoctor ITesH doctor 'l

Resource ¥ cheme [T Rosalind Munoz PA

Make Encounter [

| Home Ph: (111) 1111111 4

List of Appointments
No Appointments

Notes [Test

e A recurrence window will appear on clicking of Recurrence button

Appointment Recurrence

Appointment Time

Appointment Time

Appointment Recurrence

Start 5/13/2013
Duration

Recurrence Pattern

Start

Duration

51132013

Recurrence Pattern

[ Draily & Wieekly

Every day(s)
¥ Exclude weekend

Range Of Reccurence

& End After: OCCUPENCEs

Cendey:[ |

| ok || Cancel

[ Draily

Recur Every weekis) on:

[l Sunday rTuesda\,r
rMonda\,r rWednesda\,r rFriday

Range Of Reccurence

o Wieekly

=2 Thursday [ Saturday

% End after: OCCUrEnCes

Cendey:[ |

| ok || Cancel |

There are two ‘“Recurrence Pattern” options, Daily and Weekly.
® You can enter a specific interval days (for daily recurrence) or week (for weekly
recurrence) between appointments. Enter that number of days(or weeks) in “Every I:I

day(s) ” or “Recur Every

[ ] Week(s) On: ”

¢ For daily recurrence check the checkbox “Exclude Weekend” if you wish your
appointments not to be scheduled on weekends.

e For weekly recurrence check the weekdays on which you wish your appointments to be

scheduled.

Version 6
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e There are two “Range Of Recurrence” options. Either you can enter number of
occurrences (i.e., number of appointments) or you can enter a specific date by which the
recurrence appointments will be scheduled.

2. Editing Recurrence Appointment:

Right click on an appointment and click on “Edit Appointment/Block” link. That appointment
will be shown in edit mode. Click on the “Save this appointment only’’ button to make changes
to that particular appointment only.

Appointment

Select

_ |Test Last,Test First |
Patient

Primary-Aetna[7f47 2]
Secondary-Cigna HMO[747 3]
Tertiary-Blue Cross of California[7474]

Appt Type * IChemO 30 j
Date 51132013 | (mm/dd/yyyy)
Time * [01 =] oo =] [Pm =]
Dration{Min.)

Facility IBaI{ersﬁeld Memorial Hospitalj
Cractor

Appointment [

Doctor ITesH doctor j

Resource W chemo [T Rosalind Munoz PA

Make Encounter [

MNotes |Test

Discard | | Save this appointment only ‘ ‘ Sawve all recurrence

¢ Click on the “Save all recurrence” button to make changes to all the appointments included
in the recurrence series.

¢ C(Click “Discard” button to escape from the edit window without making any changes.

Version 6 Page 14 of 28



HEALTH TECHNOLOGIES

" GreenWave

3. Cancelling Recurrence Appointment:

¢ Right click on an appointment and click on “Cancel” link.

This is a recurring appointment. What do you want to do?

Cancel this appointment only Cancel all recurrence

Return

¢ C(Click on the “Cancel this appointment only” button to cancel that particular
appointment only.

¢ C(lick on the “Cancel all recurrence’ button to cancel all the appointments included in
the recurrence series.

¢ (lick on the “Return” button to back to home page without cancellation on appointment.

Search Tab

Select Search Pat/Appt from the search Tab.

1. Click the Select option to view the appointments for the patient selected.
2. Click Set appointment to modify the appointment of the patient.
3. Click Edit to modify the patient demographics.

Home : Search Pat/Appt Location :All User :testpms Logout

Last Name test First Name DOB
Phone Insurance Id

Insurance(type few char)

*All dates should be in the format mmydd/yyyy

Export To Excel

Patient DOB Address City Zip Phone

test barun 01/01/1960 1, ABC Ave. Glendale 78003 2345678901 Select Set Appt Edit
test ,mohana Select Set Appt Edit
test ,mohana 10/11/19389 456, jkhofd hafdsdfa 678953 (786) 765-4323 Select Set Appt Edit
Test ,Stest K 09/10/1980 Select Set Appt Edit
Test Last ,Test First TM 01/01/1945 Test Address 1 CcT 11111 (111) 111-1111  Select Set Appt Edit
test-tirtha ,test 01/01/1977 add mmmmmm 99999 87877877787 Select Set Appt Edit

Greenwave Health Technol ogies
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Block Slot

How to Block & Unblock a Slot of time?
Click the Tab Block slot

Home New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report

Home : Block Slot

Add/Edit Blocked Slot

Date 5132013 |(mm/dd/yyyy)
Time |09 ][00 =] [am =]

Duration (in mins.)

Type [ =]

Facility |Bel|ﬁower Medical Center j

Resource [ Anthony Ciarolla,MD M Test 1 doctor

' on call € off call

Notes Testl

|Save ” Discard

1) The user can modify the Date, Time and the Duration fields according to their requirement.
2) The user can modify the time Duration of block slot.

3) User can select the type of block timing from the dropdown list of Type field.

4) When the Facility is selected from the drop-down list, the Resource are displayed.

5) User can select the button of On call or Off call as per requirement.

6) Click “to block the slot and take you to the current date.

Version 6
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To unblock/Edit a slot

If the user wants to Unblock the above appointment
a) Right click on the Blocked slot and select the option ‘unblock’.

Test 1 doctor
Monday, May 13

Doctor Off Call /

Unblock

Add Appointment
| Block Siot i
Edit Appointment/Block

Check In

Check Out

No Show

Cancel

Encounter Entry

Edit Appt Motes

Superbil

Statement

Financial

b) Right click on the Blocked slot and select the option ‘Edit Appointment/Block.’

Test 1 doctor
Monday, May 13

Doctor Off Call/

Unblock

Add Appointment
Block Slot

| Edit Appointment/Block i

Check In
Check Out
Mo Show

Cancel

Encounter Entry
Edit Appt Notes

Superbil

Statement

Financial
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Add/Edit Blocked Slot

Date 513/2013  |(mm/dd/yyyy)
Time |09 x| |00 =] [AM =]

Duration (in mins.)

vee [

Facility | Belflower Medical Center j

Resource [ | Anthony Ciarclla,MD W Test 1 doctor

" on call & off call

MNotes Test

Save Discard

¢) Make the relevant changes in the screen shot below and click the save option.

Patient Registration

How to make a new PATIENT REGISTRATION?

1.Click on Patient Search to search an existing patient.

1.key-in the mandatoty fields like Last Name, First Name,DOB & SSN to search the patient.

Home  New Appointment Search Pat/Appt 2828 Patient Registration Encounters  View/Report Configuration Utility Help

Home : Patient Registration Location :All User testpms Logout

Patient Search

Last Name l:l FirstNarne‘ ‘ DOE‘ ‘ SSN‘ ‘ Search ‘

2. Click on Patient Registration to key in the demographic details for registration.

Version 6
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3.Click 53¥& | {0 save data of the registered patient.

. nd . . .
4.Click | __________ to register a patient and schedule an appointment.

5.Click | ©1ear | register a another patient after saving the already keyed data.

Patient Search

Patient Registration
Patient Registration
— |Last | |First | |Midd|e
DoB |:| (mm/dd/vyyy)
Sex I--Select--j SSN| |
Address | |
State | | City | | Zip |
FPhone 1 | I——Select—— =l
Fhone 2 | I——Select—— =l
Cactor I--Select-- ﬂ
Facility [-zelect-- =1
Insurance | |
Insurance Id | |
Policy Group |
Financial Group I--Select-- =l
allocation set I--Select-- =l
Billing Motes
| Save I| Save and Create Appt || Clear |
Encounters
How to create an encounter?
Home New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility Help
Home : Encounters Location :All User :testpms Logout
Search
DOS from Doste  |5/24/2013 Facility| Bakersfield Memorial Hospital =] provider|Anthony Ciarclla.MD =l
Patient Last l:l Patient F|r5t|:|
* Blue Line denctes Appointment doesn't have Encounters.
Encounter Patient DOB Appt Date Provider Facility
Create Abalos Morie 07/23/1545 05/02/2013 Ciarolla,Anthony Bakersfield Memorial Hospital
Create Abalos Morie 07/23/1545 05/01/2013 Ciarolla,Anthony Bakersfield Memaorial Hospital

To create an encounter for the appointments Click on Encounters
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Enter the Date of Service DOS From & Date of Service DOS To.
Key in the Facility from the drop down option.

Key in the Provider.

Key in Patient Last & First Name

Select Search

Click on Create to create an encounter

New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration

Location :All Uzer :testpms Logout

Patient Details DOS : 05/24/2013
Name: ek test DOB: 05-02-1985 Sex: Female

Address: abcd ghi ef 92010

SEN: Fhone 1: 999-999-9999 Phone 2: §88-888-8888

CcPT Ich

er [ ] Desc | 1o | Desc| \
clar

|No Cata ‘No Data

Add Medifier:

|Selectj |Seleclj |Selectj |Se\ectj

Add DX:
|Select DX 7] [Select DX2 7] Select DX3 7] | Select DX v |Select DX6 x| |Select DX6 |

| Add CPT |

Added ICD
Added CPT No Added 1CD
Ho Added CPT
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View Report

How to generate Reports?

Home New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report [ 3 Configuration Utility Help

Home : Home ¥ euyReport P Location :All User :testpms Logout

| settings (+) @ check 1n & check out @ No Show

Tabular Report J

Block Report

May 16, 2013 Encounter Details Work Week Week Month

Anthony Ciarolla,MD
Thursday, May 16

Print Superbill

Call Status

g mw

1) Appointment Report:
e Select Search Appointment Report from View/Report menu

Key-in Facility, Resource & Appt Type from the respective drop-down list
e  Also key —in the dates and click Run Report.

Home Mew Appointneent Search Pat/Appt Block Slot

Home : View /Report : Appointment Report

Appointment Report

Facility : ISelect ;I
Resource :I vI
Appt TVDE:I vI

Pt Last: [ |
Bt First: | |
From : |s/16/2013 |
To -

I include Canceled Appointment

e A report in PDF format appears.
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i 452011
&gpoiniment Begor
Falmer, Dr Martin sV
442011

Sfart End Patlent Mame Phone Cell Phone Pailent Balance
10:30 am 10:45am Booked
Appoinment Typs: NotsET 093

Insurance : Insurance 10 Group Name: Group Mo: Copay: D= rem:
10:45 am 1215 pm Booked
Appoinment Type: Nt -

Insurancs : Insurance 10 Group Name: Group Mo: Copay: Dad rem:

2) Tabular Report:
e Select Search Tabular Report from View/Report menu
e Key —in the dates and click Search.

Scheduler View Set Appointment Search Block Slot Patient Registration View/Report
Home : View/Report : Tabular Report Practice :Western Oncology User :tm1 Help? Logout
Start Date [4/18/2011 | End Date [4/18/2011 || Search

*All dates should be in the format mm/dd/yyyy

List Of Appointments: | Export To Excel H Export To PDF

Patient Pt. DOB Provider Date |start End |Appt Type  [Facility

Fert Test la/18/2011 il 4/18/2011 58:00 AM 8:15 AM Blood Work  [Bakersfield Go To Date
|Anthony,Provider|
Ciaralla MD,

New Test 3/8/2011 4/18/2011 8:15 AM 8:30 AM Blood Work  [Bakersfield Go To Date
|Anthony,Provider|

New Test 3/8/2011 Clarolla WD) 4/18/2011 9:00 AM 10:00 AM Chemo 1 hr  [Bakersfield Go To Date
|anthony, Provider|
Ciarolla MD,

G MRainey  [11/18/1940 4/18/2011 9:00 AM 10:00 AM Chemo 1 hr  |Bakersfield Go To Date
[Anthony, Provider|
Ciarolla MD,

Donna Radford [2/7/1955 ey el OO 4 Y O 1) 9:00 AM 10:00 AM Chemo 1 hr  |Bakersfield GoToDate | |=|

e All the appointments within the selected date range appears in the List of
Appointments grid.
e Reports can be retrieved in either Excel or PDF format.
3) Block Report:
e Select Search Block Report from View/Report menu
e Key —in the dates and click Search.

Scheduler View Set Appointment Block Slot Patient Registration Configuration
Home : View/Report : Block Report Practice :Western Oncelogy User :tm1 Help? Logout
Start Date [4/18/2011 | End Date [4/18/2011 | search

*All dates should be in the format mm/dd/yyyy

List Of Appointments: Unblock H Export To Excel || Export To PDF
[T |Resource Date |Start End Facility
[T |Ciarolla MD, Antheny,Provider, |4/18/2011 10:45 AM 10:55 AM Bakersfield Go To Date

e All the blocked slots within the selected date range appear in the List of
Appointments grid.
¢ Click Unblock to unblock a block slot.

e Reports can be retrieved in either Excel or PDF format
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4) Encounter report:
¢ Key-in the DOS, Facility, Provider, Patient First & Last name, Encounter
Type & Status and click Search.

Home  New Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility.
: View /Report : Encounter Details Location :All User :testpm

Encounter Report
DOS from  [5/1/2013 DOS to 5/16/2013 Facility [Belflower Medical Center =1 erovider [Anthony Ciarolla.MD =1

Patient Last Patient First enc Type [All - status  [Mew -

[ne Data

Encounter Details

DOS from |5/16/2013 | DOS to |5/16/2013 Run Report

S) Call Status Report:
e Select Call Status Report from View/Report menu
e Key-in any one of the information and the date range of the required report. Click

dome : View/Report : Call Status Report Bractice :Western Oncology User tm1 Help? Logo

Facility : [Bakersfield 7| Resource : [All Resource =l

Appointment Date Range

Start Date [4/1/2011 End Date 4/19/2011 Search

*All dates should be in the format mm/dd/yyyy

Reminder Status

Total Call:  OLivecall: 0 Answering Machine : 0 Busy : 0 No Answer : 0 Transfer: 0 Error: 0
Total SMS: 0 Live SMS :

Total Email: 0 Email Sent: 0

List Of Appointments:

can sms  [Email =
patientlpt. pos MO hork ey i ate |start [End  [APPY Iaciiity i
VP Status _[Status _|Status
Tinaa 10:15 [10:30 |Blood
6/20/2010 [8183798900/8128900909) 4/2/2011 Eakersfield
et |72 der V2201 v [am |werke |Poershe
Inanesh 4115|445 [Blood
1/6/1965  [e184764150/8184764150|mondal. 4/2/2011 Eakersfield
Wandalz[*/*/ ided ¥ lon ew |werk
Variela
8:30  [e:i45  [Follow-
1 11/18/1951/6613870158 4/4/2011 Bakersficld
- d A | e

test last|
wh | lisassszsanlinaasazeen et un aan linon lam ]

Search button.

Configuration

How to change the CONFIGURATIONS?

This component provides an idea how to read a scheduler or how it can be adjusted according to
the user. The important subdivisions:

e Appointment Type
® Time Settings

Greenwave Health Technol ogies
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1) Appointment Type

‘Scheduler View Set Appointment Search Block Slot Patient Registration View/Report

Home : Configuration : Appointment Type

Manage Appointment Type

Appt Type Duration  Active =
Blocked o Yes  Select
Aranesp 15 M ves Select
B-12 15 W ves Select
Blood work: 15 W ves Select
Injection 15 W ves Select
Iron 15 W ves Select —
Lupron 15 W ves Select
Neulasta 15 W ves  Select
Neupogen 15 W ves  Select
Patient Education 15 W ves  Select
Phlebotomy 15 [0 Yes  Select
Port Flush 15 Yes  Select
Procrit 15 Yes  Select
Research Follow Up 15 Yes  Select|v|

e The user can change the configuration of appointment type in this window.

¢ On selecting any one of the appointments, the Add / Edit Appoint Type gets populated.
e Here the user can change the duration time or even the color of the field.

¢ This will be subsequently reflected in the Scheduler View.

2) Block Type

e The user can change the configuration of block type in this window.
e Key in the Block Type and select the Color.
e This will be subsequently reflected in the Scheduler View.

Hone Mew Appointment Search Pat/Appt

Home : Configuration : Block Type

Manage Appointment Type

Add f Edit Block Type

Block Twpe | |

Color D -

Active I~

I Sawve Il Clear
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3) Manage Resource

Home Plew Appointrent Search Pat/Appt Block Slot Patient Registration Enca

Home : Configuration : Resource-Facility

Manage Resource
e —————
Anthony Select F=ElnEs I Bakersfield Memorial
Ciaraolla, MD — Hospital
Test 1 doctor Select ¥ Ecliflower Medical Center
Chemo Select
FRosalind Munoz PA Selaect
I Sawe ” Clear

® The user can select the facility of Resource.

¢ On selecting any one of the Resource Type, the Facility gets selected.
e Here the user can change the facility of the Resource.

e This will be subsequently reflected in the Scheduler View.

4) Availability Settings

dome : Configuration : Availibility Settings Practice :Western Oncelegy User :tm

Manage Availibility

Facility ;| Bakersfield x| Resource f Ciaralla MD, Anthony, Provider =]

1 Monday 2 Tuesday 3 4 Thursday 5 Friday 6 Saturday 7 Sunday

|
12 B

[12:50AM-1:004M Az
19
ZDD
30
40 B
5 00
6%
7 00
g™ m»:m fo:00AM-5:00P M 5:00AN-5,00FM
walable i o in walable i Jivesilable in

9% =

e The user can change the Availability setting of a Resource
e Double click on the time slot to define the Availability status of a Resource.
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05) ICD/CPT Favorite

. .
e User can create a list of favorite ICD & CPT code.
¢ Select by Checking the ICD/ CPT code to be set as favorite.
. .
¢ Click on Add to Favorites.
Home Mew Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility Hel,
Home : Configuration : ICD/CPT Fav Location :All User :testpms Loagol
CPT Favorite List ICD Favorite List
cPT |  Desc | | Ico [782.3 Desc |
- 4 .
CPT Description ICD Description
I~ [3s000 Introduction of needle or intracatheter, wein F |782.3 Edema
I |36415 Collection of venous blood by venipuncture
I~ [soo4s Basic metabelic panel
T |sooso General health panel
M |soos1 Electralyle Fanel
T |soos3 Comprehensive metabolic panel
T |soos1 Lipid panel
T |soosg Renal function panel
I [s0076 Hepalic function panel
T |sote2 Digoxin
¥ [s1000 Urinalysis, by dip stick or tablet
st e
CcCPT Description ‘ ICD Description ‘
31000 Urinalysis, by dip stick or tablet Remove| 782.3 Edema Remove|
[ ]

The ICD/CPT codes will get listed in the Favorite section.

Utility Menu

LIS New Appointment

SearchPat/Appt  Block Skt

Patient Registration Encomnters  View/Report Configuration

Home : Home Location :All Usd

Change Password
‘ Settings (+) 9 check In O check 0ut @ No Show

OGutu Date Goto Date 0

Call Reminger

Change Password

Click Change Password from the Profile Tab.

Version 6
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® Any user can use this component to change their passwords

Change Password

Call Reminder

1. Click Set up from Call Reminder.
2. Key in the relevant details to set up the Call Reminder

“all Reminder Message Setup

emplate Caller ID  Transfer # Active Add / Edit Message
Test Template 1 8185074732 8053410824 Yes  Selet Message Template Name [ ]

Greeting Message

Ending Message

 enabie call Transter ]

Active [

Ll el

Voice & male € Female

@ Send & Test Call to _ TestCall/SM5

€ send a Test SMS to

Patient Confirmation IVR Options:
One for Yes
Zero for No.

Appointment Confirmation IVR Options:
one for Confirm.

Zero for Cancel.

Three for Repeat.

Four For transfer the call to the representative.

3. Click E-mail Set up from Call Reminder
4. Enter the E-Mail 1d, Disclaimer Message to add an e-mail.
5. Click Save.

From Email Address : | |

Disclaimer Message : -

No From Email is set. Please Add a From email.

1. Click Schedule calls from Call Reminder.
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2. Key in the Start Date and End Date to get the List of Appointments.

Home  MNew Appointment Search Pat/Appt Block Slot Patient Registration Encounters View/Report Configuration Utility

Home : Utility : Call Reminder : Schedule Calls Location :All Usg Change Password

Call Reminder
Appointment Date Range Setup

Start Date 5/1/2013 | End Date [5116/2013 || search

*All dates should be in the format mm/dd/yyyy

Make a Schedule for Reminder

Reminder Message Templete I j % send a Test Call to |:|
Call At: INDne 'l Schedule Date & Time IHH j IMM j IPST j Make Schedule

List OF Appointments:

Call
I~ Patient Pt. DOB Home Ph. 'Work Ph. Email Provider Date |Start End Apt. Type Facility e
2 x1 Anthony Ciarolla|5/1/2013  |3:00 AM [5:45 AM |Chemo as  |2oiiflower
Medical Center
Bakersfield
661) 664~
el Anjum A Zaidi 10/16/1956 ( ) ‘Anthony Ciarolla|5/1/2013 10:15 AM (10:30 AM |Chemo 15 Memaorial
9201
Hospital
Bakersfield
v Frank Valadez |11/28/1950 (56063]6] A (2676919) = ‘Anthony Ciarolla|5/1/2013 1:00 PM ([1:30 PM [Chemo 15 Memerial
Hospital
Bakersfield
= Eliriada Muaan srmarasa  |(661) 588 Tact dnrtar =/1/an1= vonnem l1oznom lrhamn 20 IMamaria |

3. Click the Patient to be selected from the list.
4. Key in all the details required to Make a Schedule for Reminder.
5. Clik Make Schedule/ Make Call.
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